R&D Checklist (Care Sector)

To qualify as R&D, claims must satisfy the following conditions, is there...

o A project (that consists of more than a single activity) that is looking to advance the
overall knowledge or capabilities within a field of science or technology?

Examples include;

e Developments in care plans — (if the specific care plan is an advance in science or technology
and is not easily deducible by a competent professional within the field.)

e [T software designed by organisation for bespoke needs of clients/ carers

e Use of Al for service standardisation, operations, and capture of new symptoms within patients

e Development and implementation of biosensors and trackers in clothing of residents and
carers to monitor changes in health

e Technology suppliers in the sector (e.g., Birdie) during COVID-19: e.g. partnering with NHSX for
Techforce19 to build the NHS111 symptom tracker into the Birdie app

e Revolutionising technology relating to medicine (trying to mitigate medicine waste)

e Improving or creating technology to address a specific scientific or technological problem
within the care sector.

e R&D within risk assessments — creating a plan that is able to reduce the potential for harm or
risk.

e Innovation in approaches to Dementia care (or other neurological conditions), especially the
use of activities and tools to aid recollection.

HMRC say that an advance must fulfil at least one of the following:
A: Extend overall knowledge or capability in a field of science or technology

B: Create a process, material, device, product or service which incorporates or represents an increase
in overall knowledge in a field of science or technology

C: Makes an appreciable improvement to an existing process, material device, product, or service in a
new or appreciably improved way

D: Use science or technology to duplicate the effect of an existing process, material, device, product,
or service in a new or appreciably improved way but is built in a fundamentally different manner

Examples of fields of advances; technological field of computer science, scientific field of molecular
neuroscience, cognitive neuroscience, cellular neuroscience, medical science

The activities in the claim period must link towards achieving the project goal.

o A competent professional who is helping to undertake the project (HMRC tend to accept
if someone has a degree in the related topic, or explicit evidence to support that they are
indeed a competent professional)?

l.e. Technological field;

Would be beneficial if the competent professional had a degree or relevant upstanding
qualification in either Computing or IT

l.e. Scientific field;



Would be beneficial if the competent professional had a degree or relevant upstanding
qualification in one of the sciences, dependent on what the project is, a more specific qualification
relevant i.e. dementia or autism related qualification

o Clear evidence that what this company is doing is different or better than what already
exists (again in a field of science or technology)?

Examples of evidence include;

- Email chains (with software companies, between competent professionals at the same
company, local boroughs, other care homes)

- Project plans

- Invoices

o Clear reason as to why this project could not be easily deducible from publicly available
knowledge or by another competent professional in the field?

This is where the qualifications of the competent professional are especially relevant — HMRC need to
believe that what the care company are doing could not be achieved by any other competent
professional in the field

Using the above and the relevant evidence, the client will need to be able to explain why it would be
difficult for anyone else in the industry to achieve what they have achieved, or are trying to achieve.

o Uncertainties that the client wish to overcome?

There must be uncertainty (either technological feasibility or scientific possibility) as part of the
advance that the company must overcome to complete the project — all activities must fall within this
window

What is stopping the company achieving the aims of this project?

An uncertainty needs to be something that any company would have to overcome if they were taking
on a project of this nature

Specific client examples include:

Company A

Company A has been recognised nationally for being a leader in the assessment, planning and
interventions for autistic people. A particular example of this was the implementation of the positive
behaviour strategies (PBS), “an enabling model of working and positive-risk taking with people with a
learning disability”.

The PBS model helped to reduce levels of physical intervention, which allows those affected to be
integrated into local communities and take part in activities.

A team leader with IT expertise utilised their experience to develop a programme which recorded in
a person’s behaviour in real time. This allowed staff to respond and adapt their approaches effectively
to the mood of the person and behaviour at any given time.



Company B

Company F is a home care company which uses traditional care and digital and Al technology to alter
the way care services are delivered. Some of their initiatives include:

i. Join Social Care

Join Social Care is a platform which has been developed with the intention of developing and
licensing a new online platform to fast-track social care recruitment.

Candidates can record a video interview and access free training before starting employment

Registered providers are also able to search for candidates in their local area, and experience
a more streamlined recruitment process during the coronavirus pandemic, and beyond.

Company C

Management of a specialised outdoor garden design to mitigate common dementia symptoms
(ultimate goal)

e Scientific advance; The company sought to advance the scientific field of neurology
e Competent professional; A dementia garden specialist designer was acknowledged for her
specialist work by winning the RHS Gold Medal.

Company D

The objective of this project is to improve the industry benchmark surrounding epilepsy and
schizophrenia by extending the knowledge and research to appreciably improve the industry level of
care that is being provided (ultimate goal)

e Scientific advance; The company sought to advance the scientific fields of neurology and
neurobiology

e Competent professional; A registered nurse for the company. After many years of learning,
they have become experienced in the role, being able to provide care to complex neurological
and mental health needs



